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Nate: Attempt questions from all Sections as per

instructions.

Section-A
(Very Short Answer Questions)
Answer all the five questions. Each question carrics
3 marks. Very short answer is required not exceeding

75 words, Ix5=15

What are the social responsibilities of business?
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What is ‘Organization Chant' ?
Explain the concept of management of change.
What are different managerial skills 7
Write the steps of controlling.
Section-B

(Short Answer Questions)
Answer any fwo questions out of the following three
questions. Each question carries 7'z marks. Short
answer is required not exceeding 200 words. 7/4x2=15

Define strategy. Explain its meaning.

Definc stress. Explain the concepts of stress

man:\gcmum.
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Distinguish between authority and responsibility.

Section-C
(Detailed Answer Questions)
Answer any three questions out of the following five
questions. Each question carries 15 marks. Answer is

required in detail. 15%3=45

What do you understand by leadership 7 Examine the

different styles of lcadership and their impnrtunc::.

Explain system approach of modermn management

theory.

Explain the various causes of resistance to change.
Descnbe the concepts of total quality management.
What are the emerging issucs and challenges in

quality management ?
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13.  Describe the process of strategy formulation.
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